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Online 1s the new ‘shop window’ for consumers who like to browse
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The 2022 South African Digital Customer Experience Report says online shopping gives
offline a massive shot in the arm by influencing about R294bn in traditional retail

spending.

Listen to this article

he digital customer experience plays a greater role than ever in bottom lines. But
for many businesses it is a weakness, says the latest South African Digital

Customer Experience Report.

This year, social selling — how brands and businesses leverage relationships as part of the
sales process — was a highlight in the report, which probed what effect the combination of
social selling, reviews and online have on offline sales.
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Collectively, the online experience has a massive impact on physical sales, which total

Asoree thal doe

about R294-billion (on and offline). The integration of online and offline cannot be
underestimated: if online shoppers are unhappy with high delivery fees, they switch

allegiances or abandon carts.
With delivery margins already low, this is a challenge for online businesses.

The report, by market research expert Amanda Reekie, Rogerwilco CEO Charlie Stewart
and customer experience professional Julia Ahlfeldt, asked 2,000 South Africans about
brands they engage with online. The 26-question survey was delivered via mobile and web

apps in the second quarter of 2022.

The report looks at how online’s contribution to e-commerce should not be viewed simply
as sales through a website checkout, and at the influence of the digital experience on
purchasing behaviour.

Pandemic a game-changer

The pandemic had a game-changing influence on consumer behaviour and expectations of
retailers. This plays into how the delivery experience can affect buying decisions, but also

“lock in” a customer.

Once burnt, twice shy customers are likely to switch brand loyalty and real-world

purchases if their online experience is negative.

“With confidence falling among all income groups, it is evident that those companies
[that] take the time to put the customer first and work hard to meet, or preferably exceed,
consumer expectations, will be well positioned to weather the economic uncertainty,” says
the foreword.

Online product research, reviews and discovery influence about R293.8-billion in retail

sales of groceries, fashion, medicine, toiletries, furniture and hardware.

Visit Daily Maverick’s home page for more news, analysis and

investigations

Online selling — no longer simply a case of selling via a website or app — now refers to
every interaction a brand has with customers, through a multitude of digital touchpoints

such as social selling, marketplaces, search engines, reviews and more.

Many consumers use the internet to browse, but don’t complete a purchase online,

preferring the physical store experience.

Social selling accounts for a massive 10% of all e-commerce sales, through sales directly
via Instagram, Facebook and WhatsApp.

Ahlfeldt says growing levels of trust have permanently changed behaviour.

“People have become comfortable [with online shopping].”

Trusted brands

Citing the examples of Checkers Sixty6o and Takealot, Ahlfeldt says seamless experiences
with trusted brands during lockdown encouraged consumers to explore different avenues
for getting things they needed.
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“We found that concerns around data security, privacy and trustworthiness are a big
reason for cart abandonment. The biggest reasons for cart abandonment are a lack of trust

and high shipping costs.

“What we’ve seen grow considerably is the activity that consumers are doing online in
general: engaging with brands, product discovery, research, price comparisons, reading
reviews, etc. About 25% of retail purchases that happen in a store are actually influenced

by online activities.”

Brands think about e-commerce too narrowly, with a siloed approach. Ahlfeldt says: “I've
had so many experiences where I bought something online and then I go to return in-store
and they don’t even know about the discount or promotion that their company offered

online. The left hand isn’t talking to the right; consumers feel that disconnect.”

On the metaverse, 53% claim to have never heard of it, and a further 23% don’t know what
it is. Only 1% have bought something through the metaverse. But 79% of respondents said
they would engage with it in future.

Delivery is crucial
The last mile is the only mile: getting products to consumers should not be an

afterthought. Getting demand delivery right is the “new commercial battlefield” and those

that deliver the fastest at the best price will win.

But delivery costs are high and margins are small, so, for some, it might not make sense to
deliver at all. This is a mistake as customers expect this to be seamless and affordable.
Amazon is top of mind: Ahlfeld says that although South Africans know and trust
Takealot, the US juggernaut will be a game-changer.

“It’s a suite of products and services. They've expanded well beyond just e-commerce to an
ecosystem of products and services that touch on many different ways that consumers

consume media and groceries in the online and offline world.” DM168

This story first appeared in our weekly Daily Maverick 168 newspaper, which is
available countrywide for R25.
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We would like our readers to start paying for Daily Maverick...

...but we are not going to force you to. Over 10 million users come to us each month for the
news. We have not put it behind a paywall because the truth should not be a luxury.

Instead we ask our readers who can afford to contribute, even a small amount each month,

If you appreciate it and want to see us keep going then please consider contributing
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Comments - share your knowledge and experience

Please note you must be a Maverick Insider to comment. Sign up here

or sign in if you are already an Insider.

Everybody has an opinion but not everyone has the knowledge and the experience to contribute
meaningfully to a discussion. That's what we want from our members. Help us learn with your expertise and

insights on articles that we publish. We encourage different, respectful viewpoints to further our

understanding of the world. View our comments policy here.

No Comments, yet

TOP READS THIS HOUR

1 MAVERICK NEWS

Police confirm nationwide
probe into alleged corrupt
recruitment of trainees

2 MAVERICK NEWS

In the wake of historic
judgment, at least two probes
scrutinise gangster infiltration
of Western Cape police

3 MAVERICK NEWS

Head of University of the Free
State Business School
suspended after planning
diversity training

4 MAVERICK NEWS

Explosive letter scuppers
Regiments Capital owners’ bid
for cash to pay lawyers

5 AFRICA

Brazil, India, China and SA
accuse developed world of
‘double standards’
incompatible with climate
equity and justice

Investigations

Scorpio Business Maverick
Our Burning Planet Maverick Citizen
amabBhungane Maverick Sports

Maverick Citizen Newsdeck

Declassified UK Contact Us

Contact Us

News & Analysis

TOP READS IN SECTION

1 MAVERICK NEWS

Honoured University of
Pretoria professor on a
mission to inspire emerging
scientists and tackle historical
imbalances

2 MAVERICK NEWS

Zuma channels Trump to
reinvent himself as St Jacob of
the Unsullied Hands

3 DM1i68

Interest rates increases add
stress for first-time
homebuyers

4 MAVERICK NEWS

Maputo National Park — the
paradise of elephants and

whales

5 DM168

What the world is learning
from South Africa’s nascent
Just Energy Transition
Investment Plan

Features Newsletters

Opinionista First Thing

Maverick Life Business Maverick
TGIFood Judith’'s Prudence
COVID-19 SME

Podcasts Life & Books

/Zapiro TGlFood

SPONSORED CONTENT

1 SPONSORED CONTENT

How Cowrie re-invented
crypto currencies

2 SPONSORED CONTENT

Feeling restricted and
frustrated by your current
borders? Introducing a dual
nationality that goes beyond
your expectations

3 SPONSORED CONTENT

Navigating Market
Uncertainty

4 SPONSORED CONTENT

Strategic Insights - The
Measurement Journey starts
with a goal

5 SPONSORED CONTENT

Want a brand-new MacBook?
Here’s the easiest way

Community

About us
Membership
Events & Webinars
Announcements
Buy Books & Swag
DM'’s 10 Year Story

DM168

E-Edition
Contact Us



https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9pbnNpZGVyP3V0bV9zb3VyY2U9bWF2aW8mdXRtX21lZGl1bT1wb3N0X2FydGljbGVfZm9vdGVyJnV0bV9jYW1wYWlnbj1wYWZfd2VfbmVlZF95b3Vfc2hvcnQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9hbWF6b24v
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9jaGVja2Vycy1zaXh0eTYwLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9jb25zdW1lci1leHBlY3RhdGlvbnMv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9kaWdpdGFsLWV4cGVyaWVuY2Uv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9nZW9yZ2luYS1jcm91dGgv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9wYW5kZW1pYy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9yZXRhaWwv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9zaG9wcGluZy8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy9zb3V0aC1hZnJpY2FuLWRpZ2l0YWwtY3VzdG9tZXItZXhwZXJpZW5jZS1yZXBvcnQv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlX3RhZy90YWtlYWxvdC8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9pbnNpZGVyLz91dG1fc291cmNlPURNX1dlYnNpdGUmdXRtX21lZGl1bT1Db21tZW50cyZ1dG1fY2FtcGFpZ249b25seV9pbnNpZGVyc19jYW4tY29tbWVudA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9pbnNpZGVyLz91dG1fc291cmNlPURNX1dlYnNpdGUmdXRtX21lZGl1bT1Db21tZW50cyZ1dG1fY2FtcGFpZ249b25seV9pbnNpZGVyc19jYW4tY29tbWVudA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zaWduLWluLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9jb21tZW50cy1wb2xpY3kv
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtcG9saWNlLWNvbmZpcm0tbmF0aW9ud2lkZS1wcm9iZS1pbnRvLWFsbGVnZWQtY29ycnVwdC1yZWNydWl0bWVudC1vZi10cmFpbmVlcy8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPW1hdmVyaWNrX25ld3M=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTUtaG9ub3VyZWQtdW5pdmVyc2l0eS1vZi1wcmV0b3JpYS1wcm9mZXNzb3ItYWltcy10by1pbnNwaXJlLW5ldy1zY2llbnRpc3RzLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249bWF2ZXJpY2tfbmV3cw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTctcmV2b2x1dGlvbmFyeS1zb3V0aC1hZnJpY2FuLWNvd3JpZS1yZS1pbnZlbnRzLWNyeXB0by1jdXJyZW5jeS8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPXNwb25zb3JlZF9jb250ZW50
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtaW4tdGhlLXdha2Utb2YtaGlzdG9yaWMtanVkZ21lbnQtYXQtbGVhc3QtdHdvLXByb2Jlcy1zY3J1dGluaXNlLWdhbmdzdGVyLWluZmlsdHJhdGlvbi1vZi13ZXN0ZXJuLWNhcGUtcG9saWNlLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249bWF2ZXJpY2tfbmV3cw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtZmVlbGluZy1yZXN0cmljdGVkLWFuZC1mcnVzdHJhdGVkLWJ5LXlvdXItY3VycmVudC1ib3JkZXJzLWludHJvZHVjaW5nLWEtZHVhbC1uYXRpb25hbGl0eS10aGF0LWdvZXMtYmV5b25kLXlvdXItZXhwZWN0YXRpb25zLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249c3BvbnNvcmVkX2NvbnRlbnQ=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTQtenVtYS1jaGFubmVscy10cnVtcC10by1yZWludmVudC1oaW1zZWxmLWFzLXN0LWphY29iLW9mLXVuc3VsbGllZC1oYW5kcy8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPW1hdmVyaWNrX25ld3M=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTUtaGVhZC1vZi11bml2ZXJzaXR5LW9mLXRoZS1mcmVlLXN0YXRlLWJ1c2luZXNzLXNjaG9vbC1zdXNwZW5kZWQtYWZ0ZXItcGxhbm5pbmctZGl2ZXJzaXR5LXRyYWluaW5nLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249bWF2ZXJpY2tfbmV3cw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtaW50ZXJlc3QtcmF0ZXMtaW5jcmVhc2VzLWFkZC1zdHJlc3MtZm9yLWZpcnN0LXRpbWUtaG9tZWJ1eWVycy8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPWRtMTY4
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtbmF2aWdhdGluZy1tYXJrZXQtdW5jZXJ0YWludHkvP3V0bV9zb3VyY2U9dG9wX3JlYWRzX2Jsb2NrJnV0bV9jYW1wYWlnbj1zcG9uc29yZWRfY29udGVudA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtZXhwbG9zaXZlLWxldHRlci1zY3VwcGVycy1yZWdpbWVudHMtY2FwaXRhbC1vd25lcnMtYmlkLWZvci1jYXNoLXRvLXBheS1sYXd5ZXJzLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249bWF2ZXJpY2tfbmV3cw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMDktbWFwdXRvLW5hdGlvbmFsLXBhcmstdGhlLXBhcmFkaXNlLW9mLWVsZXBoYW50cy1hbmQtd2hhbGVzLz91dG1fc291cmNlPXRvcF9yZWFkc19ibG9jayZ1dG1fY2FtcGFpZ249bWF2ZXJpY2tfbmV3cw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTUtc3RyYXRlZ2ljLWluc2lnaHRzLXRoZS1tZWFzdXJlbWVudC1qb3VybmV5LXN0YXJ0cy13aXRoLWEtZ29hbC8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPXNwb25zb3JlZF9jb250ZW50
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTYtYnJhemlsLWluZGlhLWNoaW5hLWFuZC1zYS1hY2N1c2UtZGV2ZWxvcGVkLXdvcmxkLW9mLWRvdWJsZS1zdGFuZGFyZHMtaW5jb21wYXRpYmxlLXdpdGgtY2xpbWF0ZS1lcXVpdHktYW5kLWp1c3RpY2UvP3V0bV9zb3VyY2U9dG9wX3JlYWRzX2Jsb2NrJnV0bV9jYW1wYWlnbj1hZnJpY2E=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTItd2hhdC10aGUtd29ybGQtaXMtbGVhcm5pbmctZnJvbS1zb3V0aC1hZnJpY2FzLW5hc2NlbnQtanVzdC1lbmVyZ3ktdHJhbnNpdGlvbi1pbnZlc3RtZW50LXBsYW4vP3V0bV9zb3VyY2U9dG9wX3JlYWRzX2Jsb2NrJnV0bV9jYW1wYWlnbj1kbTE2OA==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hcnRpY2xlLzIwMjItMTEtMTQtd2FudC1hLWJyYW5kLW5ldy1tYWNib29rLWhlcmVzLXRoZS1lYXNpZXN0LXdheS8/dXRtX3NvdXJjZT10b3BfcmVhZHNfYmxvY2smdXRtX2NhbXBhaWduPXNwb25zb3JlZF9jb250ZW50
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL3Njb3JwaW8vP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9idXNpbmVzcy1tYXZlcmljay8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9vcGluaW9uaXN0YXM=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9uZXdzbGV0dGVyLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly8xNjguZGFpbHltYXZlcmljay5jby56YS8=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9vdXItYnVybmluZy1wbGFuZXQvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9tYXZlcmljay1jaXRpemVuLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9tYXZlcmljay1saWZlLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9idXNpbmVzcy1tYXZlcmljay1uZXdzbGV0dGVyLXNpZ251cC8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9pbnNpZGVyLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9jb250YWN0LXVzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hdXRob3IvYW1hYmh1bmdhbmUvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL3Nwb3J0Lz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL3RnaWZvb2QvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9qdWRpdGhzLXBydWRlbmNlLW5ld3NsZXR0ZXItc2lnbnVwLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9kYWlseS1tYXZlcmljay13ZWJpbmFycy8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9tYXZlcmljay1jaXRpemVuLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL25ld3NkZWNrLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL2NvdmlkLTE5Lz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zbWUtbmV3c2xldHRlci1zaWdudXAvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9hbm5vdW5jZW1lbnRzLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL2RlY2xhc3NpZmllZC11ay8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9jb250YWN0LXVzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zZWN0aW9uL3BvZGNhc3RzLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9tYXZlcmljay1saWZlLW5ld3NsZXR0ZXItc2lnbnVwLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly9zaG9wLmRhaWx5bWF2ZXJpY2suY28uemEvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9jb250YWN0LXVzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS96YXBpcm8vP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS90Z2lmb29kLW5ld3NsZXR0ZXItc2lnbnVwLz91dG1fc291cmNlPWhvbWVwYWdlJnV0bV9jYW1wYWlnbj1ob21lcGFnZV9mb290ZXI=
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9nYW1lY2hhbmdlci9ib29rL3RleHQvMDEtMDItcmVhZGVyLWNvdmVuYW50Lmh0bWw=

Zapiro Contact us
Sports
Advertise with us

Sales Deck

Daily Maverick © All rights reserved



https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS96YXBpcm8tbmV3c2xldHRlci1zaWdudXAvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9jb250YWN0LXVzLw==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9tYXZlcmljay1zcG9ydHMtbmV3c2xldHRlci1zaWdudXAvP3V0bV9zb3VyY2U9aG9tZXBhZ2UmdXRtX2NhbXBhaWduPWhvbWVwYWdlX2Zvb3Rlcg==
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9hYm91dC9hZHZlcnRpc2luZy8/dXRtX3NvdXJjZT1ob21lcGFnZSZ1dG1fY2FtcGFpZ249aG9tZXBhZ2VfZm9vdGVy
https://getfireshot.com/pdf_aHR0cHM6Ly93d3cuZGFpbHltYXZlcmljay5jby56YS9zYWxlcy1kZWNrLw==

